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Introduction

This user guide will cover how
to securely send a Letter of
Authorization (LOA) to your
client through a traditional print
& sign workflow or through a
quick and secure DocuSign
workflow to quickly obtain the
required signatures to complete
the enrollment process in the

Enrollment Tool.

This user guide is a
complement to the Enroliment
Tool’s intuitive screens, which
feature straightforward user
interfaces, automations such as
telesense, and integrated
support options such as hover-
over tip boxes which provide
additional guidance and

information.




Enroll a Brokerage Account
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Enroll an Account

1. Enroll an Account
Choose from one of the following tiles to start

enrolling an account.

@ Enroll an Account e

= Brokerage/Banking Accounts: Investments in
Bl n assets held with custodians and banks such as
Schwab, Fidelity, Morgan Stanley, J.P. Morgan,
etc.

Brokerage / Banking Accounts Alternative Investments

ty, Real Estate

Investm ks such as nvestrr ts in Hedge Funds, Priv

Schwab, Fidelity, Morgan Stanley, J.P. Morgan, etc Venture Capital, Limited Partnerships and Business Interests

2. View Accounts / Authorizations
The user may click on the View Accounts button
to be directed to the Account Enrollments view
or click the Authorizations button to be directed
to the Authorizations view.

By enroling an account in this systemn, you are initiating an automated process that will capture account/owner information. A request to approve will be transmitted, resulting in the shanng of account information with our

approved aggregator
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Enroll a Brokerage Account

* Indicates required field

4 Enroll a Brokerage Account

= Custodian @ n

Autharization will be sent to the client and then to the Advisor contact you specify at Goldman Sachs. Once accepted the

. Advisor will add accounts to our daily feed, Piease pay special attention (o the accuracy of the account numbe
Goldman Sachs Private Wealth Management v Q
«Custodian Contact= @ E * Account Number @ n Sample: 111-22222-3 n Override Mask B EE
John Wayne v | e 416-77777-9

» Account Name @ n

Test Armstrong Irrevocable Trust

Account Signers

= Signer 1 Mame @ B

Neil Armstrong TEST Q

Capacity 1@ n
Authorized Signatory v

Signer 2 Name @ (7]

Q

Other Details

Firm Adwvisor 1d @ Firm Relationship 1d @

OPTIONAL FIELDS:
Firm Advisor ID and Firm Relationship ID (Other Details section): The user can append a
proprietary identifier to help group and sort records

OPTIONAL CRM INTEGRATION:
Launched from your Advisor desktop in the context of a client; automatically pre-populates certain
data including Client and Advisor ID.

Required Fields

1. Custodian

Select from 500+ existing institutions by typing in the
telesense field to produce dropdown results to choose
from or click on Magnifying Glass to open the Request
New Custodian modal.

2. Custodian Contact
The individual at the institution who receives the LOA for
approval once the authorized person(s) have signed. This
field appears once the Custodian field is populated.
Select from existing contacts in dropdown results or click
[+] to open the Add Custodian Contact modal.

3. Account Number

Account number located on statement under legal
Account Name.

4. Override Mask

Use only if account number provided does not match
sample pattern.

5. Add Multiple Accounts

Click Bulleted List icon to add multiple accounts. Each
individual account should be its own line in a comma
delimited list.

6. Account Name
Registered legal entity listed on account statement.

7. Signer 1 Name

Authorized persons under the Account Name. Click on
Magnifying Glass to select an existing signer or add a
signer. The signer(s) are the authorized person(s) on the
account. To add up to 4 signers (max), repeat this step.
For 5+ signers, please contact your Support Team.

8. Capacity 1
The role of the authorized person(s) on the account. If
Capacity choice is not found, please use Authorized
Signatory as the default option.



Search for Existing Custodian

-1‘

gold

Select

Account Signers

+Signes 1 Mame @ u

Other Details

Fmm Padvisor i@

ol 2
Custodian Type Status E-Signature
Goldman Custodian Requested
Goldmar Custodian Reguested

Goldriar Sachs Priva Custodian Altive

Verified

@ Enroll a Brokerage Account BE
* Indicates required fisld

* Custodian @ A mber &

Goldman : “] Q

+Account Name @

Goldman Sachs Private Wealth Management
Account Signers
*Signer | Name 8 L]

Q
Other Details
Firm Advisar 1d @ Firm Relationship id @
# Enroll a Brokerage Account [ ol

Search Custodian ®

u Unable to Identify Custodian?

Require LOA Sample Account ...

111-22222-3

Required Fields

1.

Search for an Existing Custodian

In the Custodian field, type in the institution
desired. Using telesense, the tool will provide
possible matches to the user to choose from.
The alternative method to search for an
institution is to click on the Magnifying Glass to
open up the Search Custodian modal.

Search Custodian

Type in the desired institution in the Search
field. Using telesense, the tool will provide a
list of results. Select the institution desired.
Once selected, the modal will close and the
user will be directed back to the Enroll a
Brokerage Account view.

Unable to Identify Custodian?

If the user is unable to identify an institution
from the search results, click the Unable to
Identify Custodian? button to open the
Request New Custodian modal to start a new
request.

Understanding Available Custodian
Statuses

= Active = Verified and accepted; User can
Send or Print LOA.

= Requested = Awaiting verification; LOA
unable to be sent at this time.



Request New Custodian

1. Unable to Identify Custodian?
Once the user clicks the Unable to Identify
# Enroll a Brokerage Account == Custodian? button, the Request New Custodian

—— modal appears.

e G x “ Unable to Identify Custodian? : 2 . Req u est N ew C u stOd ia n

Select Custodian Type Status E-Signature Verified Require LOA  Sample Accoun__ —| Fl I I outt h e req u | rEd fi e I d S Mma rke d W |t h a [ * ] .
Gardner, Russo & Gardner Custodian Active ¥ ¥ ! ABC-012367 | ™ CUStOdianllnStitution Name:
GBM International Custodian Actve ’ i d ABC-012367 - Requested Instltutlon name
Account S Geneos Waalth Manzgament, Inc. Custodian Actire o o o ABC-012367
M) g Genwarth Financial Sacuritias Custadian Active + - o ABC-012367 " Conta Ct F I rSt an d La St Na me: CO nta Ct at
N _ . the requested institution
Gibraltar Private Bank & Trust Custodian Active R = o
Other Det SN GMIES i A s = : g =  Phone: Contact phone number
Gilford Securities Custodian Achive 2 - o ABCO12367 . .
Filtn Adves 144 =  Email: Contact email address
- Girard Securities Custodian Achve ¥, o ' ABC-D12367
Glabal Investar Services Custodian Active “ - ’ ABC-012367 . . . X
- Additional fields available are optional.
GMS Group Custodian Active e e i ABCO12367

Request New Custodian

If you wese unsbie To identify & Custodian, Institution or Manager in our known reporting sources ol can request a new sousce here by providing as much information &5

wou have and continue with your account enroliment Qur team will resasrch and confirm the information to complete your amrodiment

Salact Custodian
* Custodianinstitution Kams:
3

* |ndicates requarsd field

@ Gardner, Ausse &
@ GEM Intarmational
® Contact Fast Marme » Condact Leest Marmm:
@ Ganeos Wealth M.
{2 Ganwolth Felancig ; - -
& Phone: {Raired for Prat LO&) = Email {faquirsd for E-signature/Diocusgni
@ Galbraltar Private 80 oR
& Codeier Grgnan He Addiess City
@ ifford Securitins
L] fGirard Securiben Siata Country
(*] Global livestor Ser Salect... - Salech . v
@ GAMS Group
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Custodian Contact: Existing/New

#@ Enroll a Brokerage Account
*|ndicates required field
= Custodian @
Au et » o the Ay
Aoy Janty ease pay spec
Goldrman Sachs Private Wealth Management v | Q
= Custodezn Contacts @ # Account Murber @ Sample: 111-22222-3 Owerride Mask | x‘IE
joh( v ] -+
A ntMzme @
John Wayne
Account Signers
= Signer 1 Name @ @
Other Details
Farrn Achvrsor |d g Firm Relztonshp ld@
@ Enroll a Brokerage Account
+Custodian @
Authorization will be sent to the client and then to the Advisor contact you specify at Goldman Sachs. Once
. accepted the Advisor will add accounts to our daily feed. Please pay special attention to the accuracy of the
Goldman Sachs Private Wealth Management v Q account number.
*Custodian Contacts @ # Account Number @ Sample: 111-22222-3 Override Mask i=

Enter the information for the contact at the Advisor who is responsible for accepting the

authorization.

4 Company Title

* First Name

{ n‘ John

|

+ Last Name
Wayne
* Phone (Required for Print LOA)

212-235-7777 OR

Add Custodian Contact x

=

canl:el “

*|ndicates required field

+ Email {Required for E-signature/Docusign)

jwayne@pcrinsights.com)|

Show Additional Information

Required Fields

1.

Select Existing Custodian Contact

The Custodian Contact field will appear once
the Custodian field is filled out. Type in the
field to search and choose an existing Custodian
Contact. The contact would be the Advisor that
administers the account for the client.

Adding a Custodian Contact

If the Custodian Contact does not exist, click on
the [+] to open the Add Custodian Contact
modal.

Add Custodian Contact — Required Info
On the Add Custodian Contact modal, fill out
the required fields marked with a [*] as per
below:

= Company (not required, but recommended)

= Contact First and Last Name: The Advisor
that administers the account being
enrolled.

* Phone: Advisor’s phone number; required
for Print LOA workflow.

= Email: Advisor’s email address; required for
DocuSign LOA workflow.

After inputting the required field information,
click Save. The user will be redirected back to
the Enroll a Brokerage Account view.

Once a new Custodian or Custodian Contact is
created, the record will persist in the
Enrollment Tool for future use.



Adding Account Number(s)

# Enroll a Brokerage Account

= [ndicates required field

= Lustoden @
AUThOrEZation Wil e sent ta the cllent and then to the Advisor Contact you Specily at Galdman S:

5. Once accepted the
mber

; Actuiser will adid aceounts fo ous daily feed Pl=ase pay special sttention to the sccuracy of the i
Goldman Sachs Private Wealth Management v Q B ﬂ

= Custadizn Contart= @ = Aczaunt Number @ Sannplz- 111-22222-3 Ouerride Mask 7 =
John Wayne v + n 111-33333-7

= Account Name @

Account Signers

= Signer 1 Name @ e

Other Details

Firmn Advisor Id @ Finm Relationzhip 1@

# Enroll a Brokerage Account

* Indizstes required fisld

+ Custachan @
Authorization will be sent to the cient and then to the Advisor contect you specify ot Goidmen Sachs Once accented the
¥ s . Sgvisor will sod sccourts T3 qur dasy fead. Flzase ooy spedal sthenhon to the accuracy of the stcount numbesr.
Goddman Sachs Private Wealth Management w
s Add Multiple Accounts
] =
John Wayne
Cut and paste a list of accounts associated with this [iata Source and Signers. It iz important that the sccounts are for the same account owners or the
a 416777779 -ilﬁ-aTT?T-?F?E-'-'?TTB-i
Al:tount Sigﬂm Nole: Each individuad account shodld be separated by & space
o Smnon T Nam g
Meil Armstrong TEST -
Signer F Nama g
e

Other Details

Required Fields

Account Number

Enter the Account Number located on the
client’s account statement. Depending on the
institution, some Custodians listed have specific
account format restraints to adhere to.

Overriding Account Number Format

If the account number given does not match the
sample given, and is confirmed to be the correct
account number, the user may override the
account number format restraint by checking the
Override Mask box. This will allow the user to
enter the Account Number without issue.

Adding Multiple Account Numbers

To add multiple accounts at once, click on the
Bulleted List icon to open up the Add Multiple
Accounts modal. This feature is only available for
Brokerage/Banking accounts.

In the Add Multiple Accounts modal, the user
will be able to add up to 10 account numbers per
LOA. The modal recognizes duplicate account
errors and when the spacing rule is not used
between accounts. It will highlight the accounts
in question in red and the user will not be able to
save before correcting the errors.

Once the user saves the information, they are
redirected back to the Enroll a Brokerage
Account view to continue on with the
enrollment.



Adding an Account Name

1. Account Name

Enter the full legal name / tax entity found on
# Enroll a Brokerage Account the client’s account statement.

= Indicates required field

* Custodizn @

Authorization will be sent o the chent snd thven To the Advisor contact you specify at Goldman Sachs. Once accepted the
r Advinar will 2dd stcownts b our daily feed Please pey specisl sttention bs the sccuracy of the acecunt number
Goldman Sachs Private Wealth Management d Q,

+ Custodzn Contact= @

# Account Number @ Sample 111-2222.2-3

Override Mask =
John Wayne v~ + 111-33333.7
+ Arcount Name @
TEST Irrevocable Trusti
Account Signers
= Signes 1 Mame @ L]

Other Details

Firm Advisor Id @ Firmn Redaticnship ld @
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Adding Signer(s): Existing / New

# Enroll a Brokerage Account

= Custodian @

Goldman Sachs Private Wealth Management
« Custodian Contacts @

John Wayne

Account Signers

Other Details

1 Mame@

Authorization will bo Sant o the cicat and Thon to the Advite: centact you specify 31 Gokdman Sachs. Once sccoptad the
Advicor will sdd accountc to awr daily feed. Flaacs pay cpacial attantion to the accuracy. of tha account number

«la
= Account Mumbst @ Sample: 111-22222-3 Aash =
v + 111-33333-7
= Account Harme @
TEST Irrevocable Trust
o
Q

| # Enroll a Brokerage Account

Search Signer
iz =
L
Goldman Sachs Privats Wealth Managerm| Salsik
Contai=@

John Wayne
Account Signers
#Sionse | Nam= @
Other Details

N e

sssss

Add Signer
Company Title
* First Name * Last Name
Neil Armstrong TEST
* Phone (Required for Print LOA} + Email (Required for E-signature/

212-258-1594 OR | armstrong@test.com

Cancel Save

* Indicates required field

Docusign)

Show Additional Information

Required Fields

1.

Signer 1 Name
Click on Magnifying Glass to open the Search
Signer modal.

Search Signer

Click on the Search field and type in the desired
signer’s name. Using telesense, the tool will
provide search results matching the name listed.
Select the name from the available results
provided by clicking on circle under the Select
column. Please note, once a name is chosen, it
will not be available to choose from again to add
to additional signer fields, avoiding duplication.

Add Signer

If the user cannot find the signer from the
search results, click on the New button to open
the Add Signer modal to add a new signer.

Complete Signer Information

In the Add Signer modal, fill out the fields
marked with [*]. Once saved, the user is brought
back to the Enroll a Brokerage view. The
Capacity 1 field and the second Signer 2 field
becomes available. Repeat the process up to 4
signers (max). Please contact the Support Team
if more than 4 signers are required for the LOA.

Optional Fields Available

Click on the Show Additional Information link to
expand the modal to fill out optional fields if
necessary. If filled out, the information will be
reflected on the generated LOA.



Add Signer(s) Capacity Role

1. Capacity
The role of the signer is located in the Capacity 1
field. Choose from the dropdown menu options

@ Enroll a Brokerage Account provided. If the role the user is looking for is

Autharization wil be s2nt fo the Client 2na Then 10 e Avisor CONTACT you Specily al Goldman Sacns. Once accepted the unava | | a b I e, se I ect Autho riZEd Signatory ast h e
Advisor will add accounts to our daily feed. Flease poy spedial attention to the accuraoy of the account number.
Goldman Sachs Private Wealth Management v | Q d efa u |t C h o | ce
= Custodian Contacts @ = Account Mumber @ Sample. 111-222223 Overnde Mask || %E
John Wayre v |+ 111333337
« Account Name @
TEST Irrevacable Trust
Account Signers
=Signer 1 Name @ Capacity 1@
Neil Armstrong TEST Q I Assistant Secretary & Treasurer ol l
S _
Q
Authorized Agent
Other Details Authorized Signatory
Firm Advrson 1d @
Chairman
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Completed Enroliment Form

1. Completed Enroliment Form
As shown, all the necessary fields are filled out by
the user. Click Save.

# Enroll a Brokerage Account

2. Edit Account View

= Custadian @

G M oAl o Once the enrolled account(s) are saved, the Enroll
«C ustadian Contacts@ . « Account Murber @ = a Brokerage view flips to the Edit Account view.
Johin Wayne ~ 416777772 . . . .

' The user will see the account information is

= Account Marme @

“ tokenized and a few additional buttons have been
added to the top of the view.

Test Armstrong Imevocable Trust

Account Signers
= Spgner | Name @ Capacty 1@
Neil Armstrong TEST Q Authorized Signatory v
Signer 2 Hame @ ]
Q
Other Details
Furrn Advizor 4@ Firm Relationship 1@

= Cusindian @

# Edit Account Lo e T e T

Authorization vill b ot tor the client and then to the Advi ontect you specify a1 Golkdman Sachs. Once accepted the
A Adwizor will add o our daily teed Pleass pay spes tmption to the accuracy of the accaunt nisnber
Goldman Sachs Private Wealth Management w« Q
= Custodian Contacts @ = Accoant Number @ Sample: 111-22222-3 Owernde task |-
John Wayne - + Wi - -0

= Account Name @

Tree trererner srenvesenss Tp et u

Account Signers

= Signer 7 Name @ Capacly 1@
Meil Armstrong TEST Q Authorized Signatory s
Signer & Name @ 1]
Other Details
Fiom Adwisor id @ Firm Felationship 1d @
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Preview LOA: (Custodian/Manager)

# Edit Account

» Custodan @
Goldman Sachs Private We
o Custodian Contacis @

John Wayne

Account Signers
=Signes T Name 9 0
Neil Armstrong TEST

Signer 2 Mamo @

Other Details

Preview LOA

Test Armstrong Irrevocable Trust

John Wayne Date: 04212020 “
B

Goldman Sacki
410-678-0987
sarnald @ prinsights com

FE: Vi Oy o S My

Deat Sir/Madame.

¥ roquest that nge for garting the Investment A
by ¥0u 0 OUF SUthOrRMD B33 PeOCBRLr:

maraged or custoded

Private Client Resswrces, LLC (POR) DO, 762.9006 (Fhane]
Aten: Operations Department 203 286.1771 (Fax)
187 Danbury Road, Sute 200 -

Wilon, CT 06897

Sewcifically. 1fvwe you as guickly the for the moat g period and
o AN BNgEINg bkl knd B spplcatle

- Account Detad, iovestment T , T Lot inkk Capaal , Balances, shout
the sécurities | am imvested and investment performance

in ardar of praferance, please provide this informarion:

L Viadivect electromic fred if you carrently delives this information uning this method

2. Wia web site access that does not require sharing my username and pastword. In this case, that you pravide POR ussrmame
and password credential it can use to access my information, If they do not siready have Bccess to your wed plathorm,
1 v P bove emad addeess
4. Via other maethods inchating fia, Fxpeess mall Serices of PRt 1
1 furttver 10 interact wih desigs of your fiem to ¢ e e dedvery of or 1
of delvered This waliel et arry of he below signatories or
PLR indorms you in wiiting that i s na langer in effect
Thank you for your assistance, Plesse comtact ety with ey clarify
— n
Meil Armatrong TEST
Asthorized Signatory

B r
Account

416-77777-9
Goldman Sachs Private Wealth Management
Test Armstrong Irrevocable Trust
Signers
Neil Armstrong TEST
Delivery
A Letter of Authorization for this account has not been registered as delivered
The Custodian/Manager has indicated they will accept the following
O Signed Document as PDF

© E-Signature

Required Fields

LOA Preview

Once the user clicks on the Preview button on the
Edit Account view, the Preview LOA modal
becomes available for the user to review. The
information previously inputted in the Enroll a
Brokerage Account / Enroll an Alternative
Account views will show in the header section
and signature section of the LOA.

Account Information Details

The information inputted by the user is also
shown to the right of the Preview LOA screen so
the user may review for accuracy. It also lets the
user know the LOA has not been delivered and
informs the user whether the Custodian/Manager
will accept a signed PDF (Print) or E-signature
(DocuSign) LOA.

Send / Print

If the information in the LOA is accurate, the user
may choose to Print/Send the LOA within the
Preview LOA modal.

If the Send / Print functions are greyed out, it
means the Custodian/Manager/Fund has been
requested and is awaiting approval from the
Support Team. Once approved, the user may
Print via downloading a PDF version of the LOA or
Send via E-Signature with DocuSign.




Edit Account (Custodian/Manager)

# Edit Accoun’ @

» Custodizn @

Goldman Sachs Private Wealth Managernent v Q
= Custodian ©ontacts @ = Account Number @ Sample: 111-22223-3 Overmide Mask (-
John Wayne v |+ Wil -
= Account Name @
Tees srrserrer rransernran Trust
Account Signers
= Signer 1 Name @ pacily 1@
Neil Armstrang TEST Q Authorized Signatory v
Siqrer 2 Name @ ]
Other Details
Ferm Advisor Id @ Firm Aelationship 1d @
# Edit Account “ e
= Indicates reguined field
= Custodian @
Authorization will be sent ta the client and then o the A ntact you specrty at Galdman Sachs. Once accepted e
Advrsar will add accounts to our daily feed  Plesse pay =, benvtion to the sccuracy of the account number
Goldman Sachs Private Wealth Management b d 0.
* Custodian Contacts @ = Account Murnber @ Sample: 111-22222-3 Cverride Mask 7
~ + 416777778

John Wayne

Account Signers
«Sigrer | Name @
Meil Armstrong TEST

Signes 2 Name @

Other Details

E * Account Name @

Test Armstrong Irrevocable Trust

Capacity | @

Q Authorized Signatory ~

@

Q
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Required Fields

1.

Edit an Account — Detokenize Information
The user may change any information needed
before producing an LOA. Click on the Eyeball
Icon to detokenize the account information.

Edit Account View — Additional Functions
Once the account information is detokenized, the
user will be able to see the full account
information available. A few functions are also
available as follows:

= Copy: Start a new account enrollment with
the same Custodian and Custodian Contact.

= New: Start a new blank account enrollment.

= Preview: Preview LOA modal is shown with
current account information displayed.

= Cancel: Redirects user to the Enroll an
Account view.

= Save: Retain any updated information not
saved previously.



Edit Account — Authorization Status

1. Edit Account — Authorization Status

(C u StOd ia nlM a n ag e r) When the user either executes the LOA by clicking

on Print or Send in the Preview LOA modal, the
Authorization Status field appears in the Edit

[ Account view. The user is enabled to “reset” an

@ Edit Account [ cancet ] LOA status by clicking either of the below options:

* indicates required field

. i A 1 NG Rl Sty 3 i S S B * New: Takes the user back to the Preview
LOA modal and allows them to reprocess the
i : s LOA by selecting Print or Send. In the case of
+ 416-77777-9

DocuSign, this would void the original
electronic LOA request.

]

Test Armstrong Irrevocable Trust

Authorization Status® B " Cancel: Allows the user to cancel the existing
.= LOA, start a new LOA and takes them to the
Edit an Account screen retaining the same
Account Signers data which can all be edited.

Neil Armstrong TEST




Enroll an Alternative Account
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Enroll an Account

1. Enroll an Account
Choose from one of the following tiles to start

enrolling an account.
@ Enroll an Account e

= Alternative Investments: Investments in
IRl AN e B hedge funds, private equity, real estate,

Brokerage / Banking Accounts : Alternative Investments venture ca plta I, limited Pa rtnershi ps a nd

business interests.

ty, Real Estate

Investm ks such as nvestrr ts in Hedge Funds, Priv

Schwab, Fidelity, Morgan Stanley, J.P. Morgan, etc Venture Capital, Limited Partnerships and Business Interests

2. View Accounts / Authorizations
The user may click on the View Accounts button
to be directed to the Account Enrollments view
or click the Authorizations button to be directed
to the Authorizations view.

By enroling an account in this systemn, you are initiating an automated process that will capture account/owner information. A request to approve will be transmitted, resulting in the shanng of account information with our

approved aggregator
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Enroll an Alternative Account

@ Enroll an Alternative Account
* Indicates rec
ALTEGRIS ADVISORS, LLC » | Q
ALTEGRIS MULTI-STRATEGY FUND LP v | g DR Family Revocable Trust
= M Tt n
Dan Romanello v +
Account Signers
5 S
David Rey Q Authorized Signatory v
Q
Other Details
OPTIONAL FIELDS:
L]

Investor ID: Unique ID typically found on investor statement. Not applicable in every case.
Firm Advisor ID and Firm Relationship ID: The user can append a proprietary identifier to
help group and sort records.

OPTIONAL CRM INTEGRATION:

Launched from your Advisor desktop in the context of a client; automatically pre-populates
certain data including Client and Advisor ID.

Required Fields

1. Manager
Select from 4500+ existing managers by typing in
the telesense field to produce dropdown results
to choose from or click Magnifying Glass icon to
add a new manager.

2. Fund
Select from 38,000+ existing funds by typing in
the telesense field to produce dropdown results
or click [+] to begin adding a new fund.

3. Manager Contact
This will be the individual at the Manager who
receives the LOA for approval once the
authorized person(s) have signed. Select from
existing contacts in dropdown results or click [+]
to begin adding a New Manager Contact.

4. Investor Name
Registered legal entity/investor name listed on
investor statement.

5. Signer 1 Name
Click on Magnifying Glass to select an existing
signer or to add New Signer. The signer(s) are
the authorized person(s) on the account. To add
up to 4 signers (max), repeat this step. For 5+
signers, please contact your Support Team.

6. Capacity 1
The role of the authorized person(s) on the
account. If Capacity choice is not found, please
use Authorized Signatory as the default option.
The Capacity field becomes available when the
Signer 1 field is completed.



Search for an Existing Manager

# Enroll an Alternative Account

* Indicates required fiekd

ALTEGRIS ADVISORS, LLC nﬂ Q

Search Manager ]
ALTEGRIS MUL]
ALTEGRIS ADVISORS, LLC KE n

Select Manager Type Status E-Signature Verified Require LOA Sample Accoun t N,
Dan Romanelio

ALTEGRIS ADVISORS, Manager Active

Account Sign¢

Dawvid Rey ~

Other Details

Required Fields

1. Manager
Search using telesense field to produce
dropdown results or, as demonstrated here,
by clicking on the Magnifying Glass icon to
begin adding a new manager. This will open
up the Search Manager modal.

2. Select Manager
Select from the list provided by the search
results. Once selected, the modal will close
and the user will be redirected back to the
Enroll an Alternative Account screen. If there
are no managers listed from the search
results, click on Unable to Identify Fund
Manager? To add a new manager.

3. Unable to Identify Fund Manager?
Click this icon to open up the Request New
Manager modal to start the request.

4. Understanding Available Manager
Statuses

= Active = Verified and accepted; User can
Send or Print LOA.

= Requested = Awaiting verification; LOA
unable to be sent at this time.



Required Fields

1. Request New Manager

If the user is unable to identify a manager
from the previous dropdown menu in the
| eSaach onacar : Enroll an Alternative view or in the results on
the Search Manager modal, the user will have
to enter a request to add a new manager by

. clicking on the Unable to Identify Fund
If you were unable to identify a Custodian, Institution or Manager in our known reporting sources you can request a new source here by providing as much information as
you have and continue with your account enroliment. Our team will research and confirm the information to complete your enrollment. Manager? button in the Search Manager
« Indicates required field modal.

Request a New Manager

Request New Manager

= Fund Manager:

This will bring the user to the Request New

ALTEGRIS ADVISORS, LLC .
Manager modal. The user will need to

e e complete the required fields marked with a

054 s et ety Enulty Fut [*]. This information is typically found on
N bl investor statements or the Manager’s

i Beitrheii website. For assistance, contact the Support
* Phone: (Required for Print LOA) +Email: {(Required for E-signature/Docusign) Team. FIE|d dESCFIptIOﬂS bE|OWI

203-258-7412 OR | dromanelio@test.com|

| | .

s o Manager Name: Name of Company

187 Danbury Rd, Suite 202 Wilton ®= Fund Name: Enter the full legal name of
-— — the fund as reflected on the investor

statement.

Connecticut United States of America

®= Fund Type: Choose type from dropdown
list provided

» Postal

06897
= Manager Contact Information: Enter

complete details for the contact at the
Manager level (i.e. Investor Relations)
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Search for an Existing Fund

1. Selecting an Existing Fund
Once the Manager field is populated, the

#@ Enroll an Alternative Account Sove Fund field becomes available. Click on the
Viiates recseed dropdown menu to view available funds

—— under the manager. If the Fund is not listed,

ALTEGRIS ADVISORS, LLC v a click on the [+] icon to open the Request New

*Fund “ * esor Kame Fund modal.

altegris mul v ] + DR Family Revocable Trust

ALTEGRIS MULTI-STRATEGY FUND LP Once a New Manager, Fund, or Contact is

T —— * created, the record will persist in the

Enroliment Tool for future use.

ACCOUNT Signers

= Signer 1 Name i
e Q Authorized Signatory Y
Signer 2 Name
Q
Other Details

Firm Advisor Id Firm Refationship id




Request a New Fund

1. Requesting a New Fund
If a fund is not listed in the previous
dropdown list on the Enroll an Alternative
Account view, the user may request to add a

@ Enroll an Alternative Account [ cocol |

Request New Fund Ll ficid

new fund by completing the required fields
If you were unable to identify the fund, you can request we investigate. Provide the name of the fund and any other information that may be of help and then continue
S J | [*] and any additional fields that may be
helpful to the Support Team to investigate.
Manager Name | . FieIdS required:
ALTEGRIS ADVISORS, LLC n
Dan Romanello «Fund Name: *Fund Type
Account Signers Altegris Winton Futures Fund, LP l Private Equity Fund “‘ - Fund Name: Enter the fu” Iegal name Of

Platform or Business Unit {e.g. Private Bank, eltc the fund |Ocated On the inveStor
David Rey ALTEGRIS ADVISORS, LLC statement

Comments/Other infarmation

. ®* Fund Type: Choose a fund type from the
i esnclLasth e options available in the dropdown menu
Other Details Dan Romanelio
. Exchange Traded Fund
Hedge Fund
Limited Partnership

Mutual Fund

Private Equity Fund

o O O O O O

Real Estate

Once the information is completed, click Save.
The user will be redirected to the Enroll an
Alternative Account view.



Manager Contact: Existing / New

1. Select Existing Manager Contact
The Manager Contact field will appear once the
Manager field is filled out. Type in the field to
search and choose an existing Manager

A Enroll an Alternative Account

Contact. The contact would be the Advisor that
S administers the account for the client.
ALTEGRIS ADVISORS, LLC v Qe 2. Adding a Manager Contact
* Fund If the Manager Contact does not exist, click on
ALTEGRIS MULTI-STRATEGY FUND LP v + ey the [+] to open the Add Manager Contact
* Manager Contact n E modal.
SO 45 3. Add Manager Contact — Required Info
. | On the Add Manager Contact modal, fill out the
required fields marked with a [*] as per below:
=
+ Inicates requied fed = Contact First and Last Name: The Advisor
) that administers the account being
= = enrolled.
;m ;:“D = Phone: Advisor’s phone number; required
_— - for Print LOA workflow.
203-210-0031 dromanello@privateclientresources.net
S — * Email: Advisor’s email address; required for
DocuSign LOA workflow.

After inputting the required field information,
click Save. The user will be redirected back to
the Enroll an Alternative Account view.

Once a new Manager or Manager Contact is
created, the record will persist in the
Enroliment Tool for future use.



Add Signer(s): Existing / New

1. Signer 1 Name
Click on Magnifying Glass to open the Search
Signer modal.

@ Enroll an Alternative Account
2. Search Signer
Click on the Search field and type in the desired
signer’s name. Using telesense, the tool will
provide search results matching the name listed.
Select the name from the available results
provided by clicking on circle under the Select
column. Please note, once a name is chosen, it
Seleck.. " |8 will not be available to choose from again to add
to additional signer fields, avoiding duplication.

* Manager

ALTEGRIS ADVISORS, LLC v Q
* Fund

ALTEGRIS MULTI-STRATEGY FUND LP v +

* Manager Contact

Account Signers

rsarrine [ 3. Add Signer

If the user cannot find the signer from the
search results, click on the New button to open
the Add Signer modal to add a new signer.

4. Complete Signer Information
In the Add Signer modal, fill out the fields
marked with [*]. Once saved, the user is brought
back to the Enroll a Brokerage view. The
Capacity 1 field and the second Signer 2 field
becomes available. Repeat the process up to 4
signers (max). Please contact the Support Team

- if more than 4 signers are required for the LOA.
203-210-0039 drey@pcrinsights.com

Show Additional Information

4] 5. Optional Fields Available

Click on the Show Additional Information link to
expand the modal to fill out optional fields if
necessary. If filled out, the information will be
reflected on the generated LOA.
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Add Signer(s) Capacity Role

1. Capacity
The role of the signer is located in the Capacity 1
field. Choose from the dropdown menu options
provided. If the role the user is looking for is
unavailable, select Authorized Signatory as the

@ Enroll an Alternative Account

*Indicates required field

* Manager Investor ID &
default choice.
ALTEGRIS ADVISORS, LLC | v ‘ Q
*Fund & * |Investor Name ©
ALTEGRIS MULTI-STRATEGY FUND LP | v ‘ +
* Manager Contact
Select... | v ‘ +
Account Signers
* Signer 1 Name Capacity 1@ n
‘ Q Select.
Other Details

Firm Advisor 1d &

Capacity 1

Authorized Signatory v |

Assistant Secretary & Treasurer

Authorized Agent

Chairman
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Print & Sign LOAs
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Print & Sign: Print an LOA

A& Account Enrollments

[ | oot |

S . — >
r"l | stodinn || Enroliment [aze | Clear &

Entoliment Data

& £

04/03/20, 09. 318 AN ENROLLING

Enrollment Stalus Account Nueber

416-77777-3

WManager

Primany Siginer LOA Craal LOA Status LOA Change Date

Goldman Sachs Private Neil Armstrong TEST

# Edit Account

» Cusindian @

Preview LOA

Test Armstrong Irrewacable Trust

Wayne: Dace: pa/zo,/2020
Gaoldman Sachs Private Waalth Manag Gokman Sachs Invesment Accosnts:
s10ETEGIEr i
samuhprralghticom
* Custotdian Contacts @ Account
416-77777-9
John Wayne AE! Vi Oly Aut horaation 1o Share My Investment ACount Dat
Dae Sir/Macame, Goldman Sachs Private Wealth Management
o D vyt D s e Fit i kg The oo e coned Test Armstrang Irevocahile Trust
by s b our et iz st Erncw:
Privale CHent Resoass, LLE [FER) 100,782 S00K |Phorus) Signers
A Operrions Dapartesem 2 3 |
ART Bimnkury Mo, Sate 303 o e ret rc
wiitan 1 0607 ay comprvacy Neil Armstrong TEST
2 Specficaiy. |wr swthorize you 1o share a5 petckiy a3 convemient the o e ng sfarmation for the most recent reporting period and i
Account Signers cet 2 g i et ol Delivery
AcTount Details, investment Transacsions, Tex Lot information. Capital € Latrar of L - S been registered as delivered
= Saaper 1 MName g I8 Goruri1es | 3 i sed anud EoeRent peefor mance.
n orer o preferencs, please provide | accept the following
Neil Armstrong TEST 1. Via diren ehecanic fead if you Cureny . i g
5 2. aecess th i assmond o
- . e e crecent sl B can wse i stres my bvfrmeton,  they o not Prl nt LOA
Sigret 2 Nrrie @ 3. Wiaemad lertronic versons 15 sbove oMy
&, \ia omher mothos Inchs ng fax, axpress mal saraices or pomal senice.
| Rurthar authorizs PCR £ iMoract wilh desinartod ropresontatives of yaur £n 2 ool
Toques ciATMCINS of CoRgred Information on an ONECRG b5, ThiE thenzaconl
BET it o b wariting that @ n s barg e i affect
T yom for yoer assiance. Pl fel free 10 contact e recty with ay chriye Confirming this option will generate a PDF of the
Other Details s,

Mail Armstrong TEST
Nuthorleed Signaery

previewed document and store it with the account. It 1

will also be downloaded to your desktop for either
printing and signature or to be emailed to the
signers. You will be responsible for updating

enrollment status manually

WARNING: WHEN AVAILABLE E-SIGNATURE
PROVIDES A MORE SECURE AND STREAMLINED
SIGNER EXPERIENCE

Em o

Print & Sign

1.

Print an LOA for Manual (Wet) Signature
Once the account is enrolled, the user will locate
and choose the account under the Account
Enrollments view. Click on the Pencil icon to
open the Edit Account view.

Edit an Account

Once the user is redirected to the Edit Account
view from Account Enrollments, take a few
moments to review and/or correct the data to
ensure accuracy before generating the LOA. Click
on the Save button to retain any updated
information. Next, click on the Preview button to
start the Print & Sign LOA workflow.

Preview LOA

The Preview LOA modal should appear once you
click the Preview button on previous view. On
the left side is the generated LOA, to the right is
the account information, singer(s) information
and delivery information of the LOA. If the user is
satisfied with the information shown in the
preview, click on the Print button to continue.
This will prompt a confirmation message modal.

Print LOA

Confirming this option will generate a PDF of the
previewed LOA document and store it within the
Enrollment Tool. It will also be downloaded to
the user’s computer, or (depending on browser)
will be prompted to save the document. The
user will be responsible for updating the
enrollment status manually for Print LOA
workflow.

Click on Print when ready to download the LOA
or click Cancel to go back to the Preview LOA
modal.



Print & Sign: Upload a Signed LOA

1. Upload a Manually Signed LOA

Once the user receives the signed LOA back
@ Account Enroliments el el from the signer(s), it is time to update the LOA
document in the Enrollment Tool and change

it £t Eirliesst Biahi T Arxanm Mianbr s B oA e iy St LOA Crests Data LOA Status LOA Change Date the status of the LOA.
& & R 04/03/20, 093019 ENROLLING A16-777779 Goldman Sachs Private Weslth Management  Nel Armstrong TEST  04/20/20, 124415 PM  PRINTED 04)20/20, 01:04:42
From the Account Enrollments view, locate and
choose the account to update in the by clicking
the Paper icon to open the View LOA modal.
# Authorizations

2. Need to download another copy of the
LOA for signature?

Select Al Authorization Primary Signer Accounts Status

& From the Authorizations view, the user may

2 Goldman Sachs Private Wealth Management_2020-04-20_6023 Neil Armstrong TEST 2 Pending I

download the LOA again for signature.




Print & Sign: Upload a Signed LOA

(cont, d) 1. Choose signed LOA file to upload

Once on the View LOA modal, click Choose File
to upload a signed LOA. This will open up a
separate window for the user to retrieve the
document from their device.

Account
416777779

aA

Test hemikraeg brevacable Trus

Gokdman Sachs Privt Waath Maragerment 2. Change Status of LOA
N Armtrong TEST Once the signed LOA is uploaded, this will
e iz overwrite the existing LOA shown in the system
s = and does not retain previous versions of the
LOA. Under Status, choose Signed from the

Ew— o loam dropdown menu.

" s

After uploading a fully signed LOA change stalus to

Search ¢

] Sute. iFrazmae

Primary Signer

Status

Authorization Status @

File

Pending Data

| ‘Choase File

View LOA

Account

o 416-77777-9

Goldman Sachs Private Wealth Management

Primary Signer

MNeil Armstrong TEST -

Type

Manual

SN

SIGNED

SENT

REJECTED

APPROVED




Print & Sign: Upload an Signhed LOA

(cont9d) 1. Confirm Status Change

Once you change the Status of the Print & Sign
LOA, a confirmation message appears. Click
Continue to confirm status change or Cancel to

be redirected to previous view.

Account

2. Authorizations View Updates Status
Once you confirm the status change on the View
LOA modal, the Authorizations view reflects the

o 416-77777-9

Goldman Sachs Private Wealth Management

Primary Signer
Neil Amstrong TEST - same status change. Once this step is
completed, the Support Team will takeover at
Warning this point of the Print & Sign process.

Update LOA Status to SIGNED?

REJECTED

APPROVED

ﬂ' AUthO rizations View Accounts

carlyle x

Active Authorizations: Download | Cancel

Select All Authorization Primary Signer Accounts Status Last Change Date
kel
CARLYLE INVESTMENT MANAGEMENT L.L.C. 2020-02-18 Sunita Arnold 1 SIGNED 218/2020, 3:00 PM
CARLYLE INVESTMENT MANAGEMENT L.L.C._2020-02-18 David Rey 1 REJECTED 2/18/2020, 2:50 PM

CARLYLE INVESTMENT MANAGEMENT L.L.C._2020-02-18 David Rey 1 APPROVED 2/18/2020, 2:45 PM




DocuSign LOAs (E-Signature)
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DocuSign: Send LOA

1. Send a New LOA via DocuSign
Once an account is enrolled into the Enrollment
Tool, locate and choose the account under the
Account Enrollments view that the user would
Enrolment Date_ : like to generate an LOA for by clicking the Pencil
Icon to open the Edit Account view.

# Account Enrollments

Enroliment Date Enroliment Status Account Number Custodian/Manager Primary Signer LOA Create Date LOA Status LOA Change Date
fn 02/18/20, 02:50:39 F ENROLLING CARLYLE ASIA STR CARLYLE INVESTM Sunita Arnold 02/18/20, 02:50:45 F NEW 02/18/20, 02:50:45 F . .
2. Review Information for Accuracy
Q 02/18/20,02:22:10 F ENROLLING CARLYLE ENERGY | CARLYLE INVESTM David Rey 02/18/20, 02:26:36 } REJECTED 02/18/20, 02:50:32 F . . .
Once the user is directed to the Edit Account
Q 02/18/20, 02:21:24 F ENROLLED CARLYLE ENERGY | CARLYLE INVESTM David Rey 02/18/20, 02:26:01 } APPROVED 02/18/20, 02:45:30 F

view, take a few moments to review and/or
correct the data to ensure accuracy on the
generated LOA. If there are any changes made,
please remember to click on the Save button to
update changes. Click on the Preview button to
start the DocuSign LOA workflow.

Preview LOA

A Edit Ac . .,
Please note: The Signers, Custodian’s or

Manager’s contact email addresses must be

Account

DR Family Revocable Trust

o o S i | added prior to generating an LOA for E-Signature,
CARLYLEINV  moeen e Send LOA ReacenentLic. otherwise the DocuSign workflow cannot be
*Fund @ S = Hon g this: option will commuricate the previewe: t com pleted °

CARLYLEENH & ™"

Ui heraly FEGUEET IRT Yo 2Tangs Sor Ity marion sgading tha b Flpranced Inuestment Azsul
by ¥ 30 sur authorieed data processer

* Managear Confact Private Clint Resources, LLC {PCR] 200,762, 5006 {Phone|

i 3. Preview LOA and Send

o] B i”mh-: e The Preview LOA modal should appear once the
S = e o NN | user clicks the Preview button. Once again,
Status h",,,:.,., h o =3 3 n laccount has ot been registered as review the information in the generated LOA to
= ;Mm.mﬁ%w 5 e S— — | e ensure accuracy. If satisfied, click on the Send
st e st e e s g © Signed Document as PDF ) button to continue. This will prompt a ‘Sent
Account Sig “«,.:L";" e A A © Esignature LOA’ confirmation message.
asigner 1 NFie® 09 SraTe
 David Rey am Authorized Signatory v Once sent, the user will see an Authorization
Signer 2 Neme ® 8 Copocity 20 Status Field added to the Edit Account view with

the status set as ‘Sent’. Click the Cancel button
to return to the Account Enroliment view.
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DocuSign: LOA Status

1. Account Enroliments: Status Before
DocusSign Initialization
The LOA Create Date and the LOA Status is blank

indicating the LOA has not been generated.

@ Account Enrollments Crvall Aot

]
Enroliment Date

Signer | I

Search Accourit x | Account Status

Pe———— 2. Account Enrollments: Status After
DocusSign Initialization

The LOA Create Date and the LOA Status has
been updated to Sent, indicating the E-Signature
process has started.

Enrollment D___ Enrollment S.__  Account Number Custodian/M___  Primary Sign LOA Create ... LOA Status

4 02/18/20, 02:22 NEW CARLYLE ENERGY MEZZANINE OPPORTUNITIES FUNI CARLYLE INVE! David Rey

& 02/18/20, 02:21 NEW CARLYLE ENERGY MEZZANINE OPPORTUNITIES FUNI CARLYLE INVE! David Rey

3. Authorizations: Status after Sent
Initialization
The LOA Status will also be updated on the

Authorizations view. It will show how many
| OA Create Date OA Status LOA Change Date .
SR EPEE. accounts under each LOA were sent. If there is

s Q 02/18/20, 02:22:10 F ENROLLING CARLYLE ENERGY | CARLYLE INVESTM David Rey 02/18/20, 02:26:36 F SENT 02/18/20, 02:27:58 F

@A Account Enroliments

earch Account x Account Status I Signer | (= stodiar Enroliment Date

Enrollment Date Enroliment Status Account Number Custodian/Manager Primary Signer

more than one account that shares the same
Custodian/Manager, the accounts will be
grouped into one LOA.

£ Q 02/18/20, 02:21:24 F ENROLLING CARLYLE ENERGY | CARLYLE INVESTM David Rey 0218/20, 02:26:01 F SENT 02/18/20, 02:26:15 F

@ Authorizations

e x |

Active Authorizations: Download | Cancel

S | Pending

Select All Authorization Primary Signer Last Change Date
|
CARLYLE INVESTMENT MANAGEMENT L.L.C._2020-02-18 David Rey u 1 SENT 2/18/2020, 2:27 PM
CARLYLE INVESTMENT MANAGEMENT L.L.C._2020-02-18 David Rey 1 SENT 21182020, 2:26 PM
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DocuSign: Email to Signer(s)

1. Email from DocuSign
After clicking Send on the View LOA modal, an

PCR Enrollment via DocuSign email is automatically sent to the signer(s) to
Signature Request _ AL review and create a signature to sign the LOA.
D s. n PCR Enrollment sent you a document to review and

The secure email will come from DocuSign
directly, not PCR. It should read “PCR Enrollment
via DocuSign”. Please check spam/junk folders if
not directly delivered to email inbox.

PCR Enrollment sent you a document to review and sign. Open the email notification from your email
inbox (i.e. Outlook, Gmail, ICloud, Yahoo Mail).

.8 REVIEW DOCUMENT
- Click the Review Document link, which will open

up the LOA document onto a browser (Chrome
recommended).

PCR Enroliment
TechGroup@privateclientresources net 2. Alternative Method

Another access option available to the signer, is
the Access Documents security code, located in
the footer of the email notification.

Please review the attached document for approval

Using a web browser (Chrome recommended) go

Do Not Share This Email to www.DocuSign.com and click on Access
This email contains a secure link to DocuSign. Please do not share this emall, fink, or access code with othess Documents in the tOp rlght corner of the
Alternate Signing Method DocuSign website. This will open up a window

Visit Docudign.com, click ‘Access Drocuments’, and enter the secunty code Where the user can enter the secu rlty COde
2EAZ829BEA124ETI94CETEEEDAATDCDET . . .
provided by the DocuSign email as shown.

NEW  Momentum is coming March 4. Learn how you can attend. Sales 1-877-720-2040 ¢

DocuSign Products Solutions Developers Pricing Contact Sales Free Trial




DocuSign: Review Disclosure

1. Review DocuSign’s Electronic Record
and Signature Disclosure
Before the user can access the document, the
user is prompted to review DocuSign’s legal
| Please Review & Act on These Documents DocuSign disclosure. The user will see the document is
| [t S from PCR Enrollment with the company name
S right under it.

2. Check the Box - Consent to Agree to Use
Electronic Records and Signatures
Review the legal disclosure, and select the
checkbox | agree to use Electronic Records and
Signatures. Click Continue to begin the
E-Signature process.

Please Review & Act on These Documents Docu&gn

FCH Enraliment
Froats Chient Fesourcss, LLG,

Plazse reviave e 2itached dosument for approval

2

CONTINUE
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DocuSign: Other Actions Menu

1. Other Actions Menu
Finish Later: Click if not ready to complete the
Please Review & Act on These Documents H
N DocuSign E-Signature process.

Private Client Rescurces, LLC

Please review the attached document for approval.

Decline to Sign: Click if the user does not want to
continue the E-Signature process to cancel the
request OR if the information on the LOA is
incorrect.

OTHER ACTIONS ~

Finish Later

Decline to Sign

Help & Support: Redirects the user to DocuSign’s
Support site online. If the user has any issues or
needs help, please direct the user to contact the
Support Team first.

Help & Support &
About DocuSign “Z

View History

View Certificate (PDF) (4

B"}giﬁmﬂic Record and Signature View Electronic Record and Signature

Disclosure: Click here to view legal terms on
agreeing to using electronic record and signature
items within DocuSign.

Session Information

auwlm Ergish f15) * | Temm Of Use & Prvacy ¥ Copynght © 2000 Docusign ne. | vist
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DocuSign: Decline to Sign

1. Decline to Sign
If the signer(s) decide not to follow through
— with the LOA E-Signature process with
..m: o DocusSign, they can click on the Decline to Sign
B m———— option.

2. Confirm Decline to Sign
Once the signer(s) decide to decline to provide
an E-Signature to the LOA, a modal will appear
to confirm the decline and give a final warning
notification before clicking on Continue to be

OTHER ACTIONS ¥ _ )
prompted to the next confirmation screen.

Finish Later u

Decline to Sign Once the signer(s) confirm, the LOA will

immediately be voided and inaccessible to
other signer(s) where applicable. All parties
listed on the LOA will receive an email
notification of the cancellation / voided LOA
iy Eloclioriio FecordendiElonsise immediately after the declined DocuSign
Disclosure process is submitted.

Session Information

Help & Support Z
About DocuSign &

View History
View Certificate (PDF) (£

Caution

To request changes to the LOA document, the
signer(s) may select Finish Later and should
contact their Advisor directly with any

If you select CONTINUE, this document will be voided and inaccessible to other signers. )
questions.

To reguest changes to this document, please select FINISH LATER and contact the sender directly with
your request.

Click Cancel to revert back to previous screen to
B | select another Action choice from dropdown
CONTINUE FINISH LATER CANCEL f menu if needed.
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DocuSign: Decline to Sign (cont’d)

Decline to Sign

Please provide a reason for declining:

Incorrect Fund Listed

479 characters remaining

DECLINE TO SIGN

74
You have declined to sign.

Hanvee uestions? We're here 1o help,

2 arLl ML % 030 e

CANCEL

o 10 0onTLT

§  Dedlined: Signature Request

"o DuviRay
1 there aer prok = s itk mow 1R3 metans 4 TEIITE, £ T APIE TR A0 iR 3wk el b

DocuSign

PCR Enrollment
[ 2l il

Surita Arnold deciined 36a3241d-5300 4058 aac0-527087418d1c As aresult the
documents. cannot be compleled

DocuSian Damo System <dse_demo@cocusign.nets

Sunita Amold declingd to sign
REVIEW DOCUMENT

PCR Enroliment
TechGrou rivatecheniresources net

Sunita Arnold declined 36a3241d-5801-4059-aac0-5e7087418d1¢c. As a resull, the documents cannol be compleled

Do Mot Share This Emall
This amail containg & secure link to DocuSign. Plaase do not shane thin omail, lnk, or access code with athers

1.

Decline to Sign — Provide Reason
Once the signer(s) click Continue, they are
brought to the Decline to Sign modal to provide
a reason for declining to provide an E-Signature
on the LOA. The signer(s) should provide as
much information possible to help the Support
Team understand the reason for the decline.
Click Decline to Sign to finish process.

Confirmation of Decline to Sign from
DocusSign

The signer(s) will see a message immediately
confirming the cancellation process complete.

Confirmation Email Sent to Signer 1

A confirmation of the Decline to Sign will be
sent to the signer(s) once finished with the
process and exited out of DocuSign.

Confirmation Email Sent to Additional
Signers

If there are multiple signers, they will also
receive an email notification of the Decline to
Sign which will void the DocuSign E-Signature
process entirely for all signers.



DocuSign: Start LOA Review &
Signature Process

Please review the documents below,

START

DocuSian Envelope 1D, B9000008-36F 2-4EBS-BLF2-FBA 1 0EDT4B56

Q Q& 8 &0

DR Family Revocable Trustoo o

Dan Romanello Date: 02/18/2020
Investment Accounts:
NHINPSI . CARLYLE ENERGY MEZZANINE OPPORTUNITIES
net FUND | DR Famnily Revicable Trast
RE: View Only to Share My Account Data

Dear Sir/Madame,

Ifwe hereby request that you arrange for information regarding the above referenced Investment Accounts managed or custodied
by you to our authorized data processer:

Private Client Resources, LLC (PCR}
Attn: Operations Department 203.286.
187 Danbury Road, Suite 202
Wilton, CT 06897

203.762.9006 (Phane)
177

Specifically, I'we authorize you to share as quickly as convenient the following information for the most recent reporting period and
on -an ongoing basis and as applicable:

- Account Details, Ivestment Transactions, Tax Lot Information, Capital Calls/Distributions, Balances, information about
the securities | am invested and investment performance.

in order of preference, please provide this information:

1. Via direct electronic feed if you currently deliver this information using this method

2. Viaweb site access that does not require sharing my username and password, In this case, that you provide PCR username
and password credentials it can use to access my information, if they do not already have access to your web platform,

3. Via emall fon of ic versians all to above emall address

4. Via other methods including fax, express mail services or postal service.

I further authorize PCR to interact with designated representatives of your firm to coordinate the delivery of my information or to
request clarifications of delivered information on an ongoing basis. This authorizathon is valid until any of the betow signatorles or
PCR informs you in writing that it is no longer in effect.
Thank vou for vour assistance. Please fesl free to contact me directly with any clarifying questions.
Sincerely, [Required - Sign Here|

Sign

5 2

David Rey

& Change Languade - EngishUS) ¥ | Terms fUss & Frivacy ¥ | Gopvright © 070 DocuSign inc | 4

OTHER ACTIONS »

@ Change Lrguage - Englnh U5 ¥

Teorns O Use & Privacy ¥ | Copynghl © 2020 DocuSign . | vER
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1.

Review Information for Accuracy
The Signer(s) should review the key LOA fields
below to ensure the information is correct:

= Account Name / Tax Entity

= Advisor Name and Contact Information
= |nvestment Account Information

= Signer Name

If the information is not correct, the signer(s)
should follow the Decline to Sign DocuSign
process.

Start the Signing Process
The signer(s) will click the Start yellow tag on
the top left to begin the E-Signature process.

Create Your Digital Signature

Once the signer(s) clicks on the Start tag, the
signer(s) will be prompted to the Sign tag at the
bottom of the LOA. Please click on the Sign
yellow box to start the digital E-Signature
creation process.

Additional Signer(s) View

If there is more than one signer, the signature
lines will be visible on the LOA. The DocuSign
email requests are sent in a sequential routing
of signer creation in the Enrollment Tool (Signer
1, Signer 2, etc...).

For example, Signer 2 will see Signer 1’s E-
Signature already on the document before they
could sign. The process is then repeated for
additional signers until completed by all.



DocuSign: Create Digital Signature

1. Adopt Your Signature

The signer(s) will confirm their name, initials,
and signature by completing the following
required fields:

Adopt Your Signature

[ Contien your name, initiale, 20d sigrais,

g =  Full Name
== = Initials

= Draw your signature: Using mouse, stylus
or finger (depending on device used), the
signer(s) would create their signature in
the Draw Your Signature box.

f DRAW

. DRAW YOUR SIGNATURE

By selecting Acapt and Sign, | eqrez thet the sgneture and inflils will e the slectraric recreserasian o my sigreture and inftala for ol pursas=s wher | ir
F oy gard Uss taem an decariznts, inelgng legally binding cartrasts - just tha aama es 0 pen ard paper sgretie ar nitial f 2

Complete Digital Signature Creation
Once the signer(s) create their signature in the
Draw Your Signature box and is satisfied with
the result (hit Clear to start over), click the
Adopt and Sign yellow box to save or Cancel to
exit the signature creation modal and
redirected to the previous screen.

EAMECEL

Adopt Your Signature

Canfirm your nizms, intizks, and sigrature.
" Hagurad
Full Name*

David Rey

DRAW

DRAW YOUR SIGMNATURE

D siod s

By selecting hoapt end Sign, | agrze thet the aignetire and intiak will be the alestranic repreacréntian of rry sigrefurs end iritics far all parpzaca whan |jar
rmy agerk uss ther an dacum ents, ircladirg legalty bimding comtracts - just the same as o pen and peper sigretie o iritic.

':'!tPOFT'_a.\_r'in.i_rE_iJ CAMCEL
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DocuSign: Complete Signature Process

1.

Cone! Select Finish Lo send the completed docurment.

DocuSign

B 0
n Baren Bl
Drarvid Rey

- +
a qix 8 &
froougn Erveiope (0: 8500D008-18F2-4E08-BCF 2-Fon10EDT4RIG PR

DR Family Revocable

- Al INE SUTHIG BERA
Py
Tru

Dar Ramancile Date; 02/18/2020

Imvmstment Accaunts:
CARLYLE ENERGY MEZZANINE OPPIRTUNITIES
FLINTY | DR Family Revecshile Trist

203-210-0031

net

RE: Viow Only Auth Share My Account Data

Dear Sir/Madame,

1w herby request that you secange for information regarding the sbove refarenced Investment Accounts managed or custodied
by you to aur autharized data processer:

Private Cliant Resources, LLC [PCR)
#ztr: Operations Department

187 Danbury Rosd, Saite 202
Wilton, CT 06837

203,762 9006 (Fhoee)

Specificaliy, |fwe autharize you o share as quickly as canvenient the fallowing informatian for the mast recent reparting penod and
an an angoing bass and as applicadle:

- hcosunt Detai, Invesiment Transactions, Tax Lot information. Capits! Calls/Distrsbutions, Balance, Information abowl
the securities | am invested and investment perfarmance.

In arder of preference, pisaso provice this mfarmation

L Viadirect electronic feed il you currently deliver this inlarmation using this methad,

2. Via web site access that does not regueine sharing my wsername anid password, In this case, that you provide POR username
and passward credentials it can use 1o acoess my informatian, (F1hey do rat already have access to your web platform

3. Via email transmission of electronic versions il correspondersce 10 above smail sddress

4. Via other methods including fax, express mail services or pastal service.

|urther autharize POR to Interact wath designated representatives of your firm to coordmane the delivary of my information o to
request clarificatiors of delivered information an an ongaing basis, This authorization i valid until any of the below signataries or
PER infarms you in writing that it & na lenger in offect

Thank you lor your assistance, Please feel free 1o contact me directly with any cailying questions.

Sngerely, Roqured - Signaties Appiad|

Doruiyrad te

M s i - Fudod 15 7

iike - Waskingon BI04 - (795] 216001

Towrrsi O dbowe i Piimmiy 7

Ficgpreaghe 05 9050 Paren S e

wn

Sincerely,
Docubigned by

B Lo

1 1ER T ACDLSRALAT

David Rey
Authorized Signatory

Digital Signature on LOA

Once the digital signature is created, the
signer(s) will click on the signature line to
place the digital E-Signature on the signature
line to add onto the LOA.

Complete E-Signature LOA

Once the signer(s) are satisfied with the
signature provided, click the Finish button on
the top right corner to complete the DocuSign
E-Signature process.

If you are a single signer, the LOA will
automatically be sent to the
Custodian/Manager listed on the LOA.

If there are multiple signers, the LOA will go to
the next signer to repeat the E-Signature
process in sequential order.



DocuSign: Save E-Signed LOA

1. DocuSign Signature Completion

Once the signer(s) have completed the LOA
E-Signature process, they are prompted with

an option to create a DocuSign account if
Save a Copy of Your Document desired

The signer(s) can skip this step by clicking on
the No Thanks button or fill out the fields
required to create a DocuSign account.

Sign up for a FREE DocuSign account today and sign all your documents electronically.
Emiail = &

= ﬁ Electronically sign any
drey&pcrinsight.com E document.

Password
Get signatures from
others.

Confirm Password
Sign on the go with
DocuSign Mobile!

Country
== zglect ==

By clicking the 'SUBMIT' button, you agres fo the
Terme & Conditions I'_’.‘ and Privacy Policy I'_'T'

MO THANKS
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1. LOA DocuSign Completed
The signer(s) will receive an email confirmation

from DocuSign confirming the Signature Request
completed. Attached will be a copy of the signed
LOA for the signer(s) records.

DocuSign — Email Confirmation

Tue 2AER2020 %45 Y

Docusign Deme Syste
Coampleted: Signature Request

m <dse cemodtdocusign. nets
w  Dawe Fay
WD 1 there are probems with b o this i essage is displayed click here to view itin 3 web browser,

WE  143540F7 1557 danf 2357 frdflcPRalelpdf
“ £ IME

SCLTCRT e

Your documcnt has been complatad

YIEW COMPLETED DOCUMENT

PCR Enrollment
TechGroup@ privateclientresources.net

All parties hiave completed Signsture Request




DocuSign: Email & Review
D iSCIOS ure (C UStOd ia nlM a nage r) 1. gg\clziue?;gamglxgg:gvgustodian/Manager to

Once all signer(s) have completed the DocuSign
—— pp—— E-Signature process, an email notification from
’\f\_,'l"w DocuSign Demo System <dse_demo@docusign.net> DOCUSign is sent directly to the
N e Custodian/Manager Contact to review and
approve the e-signed LOA.

2. Review DocuSign Electronic Record and
Signature Disclosure

The Custodian/Manager will follow the same
process to access the email and review
DocuSign’s legal disclosure.

Once the review of DocuSign’s legal disclosure is
completed, the Custodian/Manager will check

PCR Enroliment .
TechGrou@pratecientesources.net the box to | agree to use Electronic Records and
Please yeview the aiached documen for approval b Signatures and click Continue to begin the

Please Review & Act on These Documents DocuSign E-Signatu re review and appr0va| process

PCR Enrallment
Preate Chont Aespurcas. LLC

Please review the attached dozumest far appreval,

2 = OTHER ACTIONS «
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DocuSign: Review & Approve LOA
(Custodian/Manager)

Flaane reviw the doouments below

ﬂ -

R C R AR - B

Doyl i nvens €1 BEOCDO0E- H6P 7 AIAE-SCFT PR VLD S

OR family Revocable Trust o —

iam Romaneda “ Ot 02/ TRITOFD

It Aceguntt
1002100011 CARLYLE PNERGY SELSLAND OFPOR TLNITTES
e b 0 B A T DU R VUG | L il Ravencalie Trai

RE viww Oy danhorisation 10 Shase by invesimenst Accoun Dats

Dwar Sir ML aciaroe.

Wfwat Bty TEGut L you STange 1 SAOPMANGN FAgErdeg The st Peterencid invevimat Amatl maneged Of Cuvingdsed
oy s 1 st st Bts GO

Prvate Clant Reveces, LLC{POR) FED 0 00K (Prone]
Amn Oparatioed. Bepartmenss 0. ]
LB Dutlus iy Mok, Sfle 203 2

Wiltan, CT DesT

gl sy, (Ve Suthoriie v 10 Thane 24 Quetitly 4 Convnea th Rollowang irAnrmIsEn Ior he mos) rerest seprling parad and
0 SAGONG DEI B i e i

Bugount Detals, fvwertment Trasnsctions, T
T L0 | B rTated 4N BRI T BTGNS

Lt Srfourmartion. Capiesl ol Drtrintions, Balange, information sbout

v orde of prefierence. e roate this mdon mation

B Windinesy shactronis fend i o o hay nforemahon using they muthod

I Viewsh slte scoen that doe wordl . i thay Laer, Thad yove prowide PR username
and praniwond credene b 1 ot sy huwe ScTes b wour b plsthom

1 Wie ewmall trmrasshiakon of £l

A Vs other methods incuding L.

SIFFGandenen D sbove fmal sdarei
wioms or pendal vervion

1t authanes PON B IVIGTE0T with deagratind SRaeeianiatves of youl 19 10 canBnate [ debvry of iy sigemation of 10
roguedt danfication. of deivered miprratcm an an ongoing Sew. Tha sutheraation i vald wnid sy of Bhe below Vgnatore, o
TPCH ieshorren, you o0 weriting: Tt it s s donger in wifect

Thart vow $d woud dnaintande, Minsas feol i 12 68A%aCE M Sdwitly with Sy dlafifyng Guenitioni

Sy,
SR
Bt
[
Crvie Biay

Anaistant Jecrvtary & Treasurer

FINISH

OTHER ACTIONS + ||

n Approve

Decline

1. Review Information for Accuracy
The Custodian/Manager will review the LOA to
ensure the signer(s) information indicated below
is correct:

= Account Name / Tax Entity

= Advisor Name and Contact Information
= Investment Account Information

= Signer(s) Name and E-Signature(s)

2. Start the Approve / Decline Process
Click the Start yellow tag on the top left to begin
the process.

3. Approve / Decline LOA
Once the Custodian/Manager has reviewed, they
would click on the Approve button located on
the bottom of the document to complete the
review.

In the event the Custodian/Manager does not
accept DocuSign or if the information in the LOA
is incorrect, they may click on the Decline
button.

4. Finish the Review and Approval Process
The Custodian/Manager would then click the
Finish button to complete approval process of
the DocuSign E-Signature LOA.

The status of the LOA will be updated on the
Account Enrollments and Authorizations view in
the Enrollment Tool immediately after.

A confirmation email would be sent from
DocuSign to all parties with the signed LOA
attached.



DocuSign: LOA Status Updates

Wiew Accounts Enroll Account

@ Authorizations

carlyle x

Active Authorizations: Download | Cancel n

Primary Signer Accounts “

All Authorization

CARLYLE INVESTMENT MANAGEMENT L.L.C._2020-02-18 Sunita Arnold 1 SIGNED 2/18/2020, 3:00 PM
CARLYLE INVESTMENT MANAGEMENT L.L.C._2020-02-18 David Rey 1 REJECTED 2/18/2020, 2:50 PM
CARLYLE INVESTMENT MANAGEMENT L.L.C._2020-02-18 David Rey 1 APPROVED 2/18/2020, 2:45 PM
Page 1 of 1 10 rows ¥
# Account Enrollments Autharizations Enroll Account

Search Accaunt x Account Stafus Signer Custadi !‘.Igﬂll Enroliment Date
LOA Create Date LOA Status LOA Change Date

0218/20, 02:26:36 PN PARTIALLY SIGNED S 0218/20, 02:42:39 PV

Custodian/Manager Primary Signer

Enroliment Status Account Number

Enroliment Date

& Q 02718120, 02:22:10 Pl ENROLLING CABLYLE ENERGY Mi CARLYLE INVESTMEN David Rey

& Q 02/18/20, 02:21.24 Plv  ENROLLING CARLYLE ENERGY ME CARLYLE INVESTMEN David Rey 02/1B/20, 02.26:01 PN SIGNED 02/18/20, 02.36:41 PN
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DocusSign

Status Updates

Once the DocuSign LOA workflow is in
progress, the user will be able to see Status
updates within the Authorizations view and
the Account Enrollments view.



Account Enroliments &
Authorizations Views
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Required Fields

1. Tokenize/Detokenize Account
Click on Eyeball icon to hide/unhide account

Account Enroliments View

number / fund name information in the Account

A Account Enroliments Number column.

B - 2.

LOA Change Date

Search for Account Number/Fund Name
The user may search for the account number or
fund name using the Search field. To obtain

Enroliment Date Enrollment Status Primary Signer LOA Create Date LOA Status

g

& £ ® 04/21/20, 09:25 13 A ENROLLING BER-S8FRED Goldman Sachs Private Neil Armstrong TEST results, the user must inpUt the full account
& F @ 04/20/20, 02:59.24 PM  ENROLLING Adusssas sas sanassa BA| TEGRIS ADVISORS, Mell Armnstrong TEST number or fU” fund name.
& F L 3] @ 04/03/20, 093019 AN ENROLLING FEE-gHFEET Goldman Sachs Private  Neil Armstrong TEST 0420020, 124415 PM PRINTED 04720720, D1:04:47 PM
& & @ [@ 0330020, 114432 AM ENROLLING PREHE 84 J.P. Margan Private B3l Neil Armstrong TEST  03/30/20, 12:28:22PM  NEW 03/30/20, 12:28:22 PM 3. Search Filters
e TR : The user may sort the Account Enrollment columns
& f o) 03/20/20, 0217 54 PM  ENROLLING #obdugpe 4 agd fads Goldman Sachs Private Neil Armstrong TEST . . .
by using one of the available filters:
& S @ 03/20/20, 02:17:54 PM EMNROLLING HEE-FHFEE-T Goldman Sachs Private  Neil Armstrong TEST
& # L 3 @ 03/20/20, 02:17.54 PM  ENROLLING #EE duape ] Goldman Sachs Private  Neil &rmstrong TEST 04/20/20, 10:48:23 AM  SENT 04/20/20, 10:48:30 AM [ | Account status: Choose from a ra nge Of
& & @ B 032020083522 AN ENROLLING R LAZARD ASSET MANA Nail Armstrong TEST 0320020, 08:39-12 AM ACKNOWLEDGED  03/20/20, D8:43:14 AM expressive Enrollment and LOA statuses
= Signer: The Signer modal appears where the
L 1] user may search for a signer or multiple
signers to sort from all results shown. Check
the box to filter results and click Save or
Cancel to exit out of modal.
#& Account Enroliments = Custodian: The Custodian modal appears
(=] i where a user may search for a specific
7 B | sccoun s B | oo | | Ewotimens ooce | [RE8 custodian by typing into the Search field.

u &

LOA Change Date

Using telesense, the tool will bring up all

Enrcllment Date Enrollment Status Account Number Custodian/Manager Primary Signer LOA Craate Date LOA Status

04/21/20, 09.25:13 &AM
02/20/20, 02-59:24 PM
B 04403720, 09:30:19 AM
03/30/20, 11:44:32 AM
0320720, 02:17:54 PM

03720720, 02:17.54 P

&
P
& &
R
& &
& &
& &

= 03/20/20, 02:17:54 PR

ENROLLING

EMROLLIMNG

ENROLLING

EMROLLING

ENROLLING

ENROLLING

ENROLLING

416777779

ALTEGRIS COS MULTI

416-77777-9

P34567654

Goldman Sachs Private
ALTEGRIS ADVISORS,
Goloman Sachs Private

J.P. Morgsn Privats Ba

232-77777-9, 123-55535 Goldman Sachs Private

232-888885

237-66666-0

Goldman Sachs Private

Goldman Sachs Private

el Armstrong TEST
Neil Armstrong TEST
Meil Armstrong TEST
Meil Armstrong TEST
MNeil Armstrong TEST
Meil Asmistrong TEST

Neil Armistrong TEST

04/20/20. 12:44:15 PN PRINTED

03/30/20, 12:28:22 PM  NEW

0420020, 10:48:23 AN SENT

04/20/20,01:04:42 PM

03730/20, 12.28:22 PM

04720020, 10-48-30 AR

4.

available results. Check the box on the
Custodian/Manager(s) to filter from all
results shown and click Save or Cancel to exit
out of modal

=  Enrollment Date: The Enrolled Date modal
appears where a user may search for specific
date ranges of accounts enrolled

= (Clear: Resets the filters to clear previous
search data

Authorizations & Enroll Account Buttons

=  Authorizations: Takes the user to the
Authorizations view.

=  Enroll Account: Takes the user to the Enroll
the Account page.



Account Enroliments View (cont’d)

5. Select Column (Icons)
In the Select column, there are multiple icons for
the user to choose depending on the status of the

@& Account Enrollments enrolled account:

® = Ticket Icon: Click on the icon to open up the
Enrcliment Date Enrollment Status Account Nurnber Custodian/Manager Primary Signer LOA Create Date LOA Status LOA Change Date Create TiCket mOdaI- A user may SmeIt a
ticket to the Support Team here regarding a

04/21/20, 09:28:13 &AM ENROLLING 46777778 Goldman Sachs Private - Meil Armstrong TEST
04/20/20, 02:59:24 PA ENROLLING ALTEGRIS COS MULTI ALTEGRIS ADVISORS, NMel Armstrong TEST speCIfIC account'
04103720, 09:30:19 AM ENROLLING 416-777779 Goldman Sachs Private  Meil Armstrong TEST 04/20¢20, 12:44:15 PN PRINTED 04/20/20, 01:04:42 PM
= Pencil Icon: i

03/30j20, 11:44:32 AM ENROLLING P34557654 JP. Morgsn Private Ba Meil Armstrong TEST  03/30/20, 12:28:22PM  NEW 0330020, 12:268:22 PM e c co ° The Slgner m0(;|a| a ppea rs VYhere

the user may search for a signer or multiple
03/20/20, 02:17:54 PM  ENROLLING 232-77777-9, 123-5555 Goldman Sachs Private Neil Armstrong TEST .

signers to sort from all results shown. Check
03/20/20, 02:17:54 PM4 ENROLLING 232-56688-3 Goldman Sachs Private  Neil Armstrong TEST . .

the box to filter results and click Save or
03/20/20, 02:17:54 PM ENROLLING 232-66666-0 Goldman Sachs Private  Meil Armistrong TEST 0420/20, 10:48:23 AN SENT 0420/20, 10-48:30 AN

Cancel to exit out of modal.

= Paper Icon: Click on the icon to open the
View LOA modal. This icon is available once

the LOA is saved or has been Printed or Sent.
“ 6. Account Enrolilment Columns
& & .
=  Enrollment Date: When the account was first
& & enrolled.
& & 3 * Enrollment Status: The status of the LOA.
¢ ¢ B =  Account Number: The Account Number or
& & Fund Name listed.
& & = Custodian/Manager: The institution name.
& & 3 * Primary Signer: The first signer (Signer 1)
listed on the LOA.
= = LOA Create Date: The date the LOA was

generated (see Preview LOA).

= LOA Status: Status of the Print / Send LOA
workflow.

= LOA Change Date: When the account
information was last edited.



Authorizations View

1. Search

Click on Search field to filter results from
Authorization column.

# Authorizations

Active Authorizations: Download | Cancel

2. Active | Pending Filters

= Active: Displays all LOAs that have been
generated, sent or signed and are awaiting

gosinar]

Seie:l.ﬂ.ll Author ization Primmary Signer Accounts Last Change Date final approval from Custodian/Manager.
Goldman Sachs Prvate Wealth Management_2020-03-31_1" Dawd Rey 1 ACKNOWLEDGED 3312020, 3:46 Pt . .
= Pending: Displays all LOAs that have not been
Goldman Sachs Private Wealth Management_2020-04-08_1" Sunita Armold 1 ACKNOWLEDGED 41572020, 11:45 AN downloaded for Pr|nt & S|gn or Sent for E_
ie] Goldman Sachs Private Wealth Management_2020-04-20 1° MNeil Armstrong TEST 1 PRINTED 4f20)2020, 5.04 PM Signatu re/DOCUSign .
Goldman Sachs Prvate Wealth Management_2020-04-20_1" Neil Armstrong TEST 1 SENT 4720/2020, 2.48 PM 3. Active Authorizations
= Download | Cancel: Allows user to download
or cancel an LOA record. Users may select
multiple LOAs at a time.
4. Pending Authorizations
= Generate & Send: Allows users to generate
and send LOAs via DocuSign for E-Signature
(DocuSign workflow).
# Authorizations 6 [ oo
= Generate & Download: Allows users to
i) . - generate and print LOAs for wet signature
Pending Authorizations: Generate and Send | Generate and Downtioad (Print & Sign Workﬂow).

Selecl Al Aythorization Primary Signer

5. Authorization Columns

Goldman Sachs Private Wealth Management_2020-04-21_126 Sunita Arnoid 1 Pending
= Select All: Allows user to download or cancel
Goldman Sachs Private Wealth Managemem_2020-04-21_B180 Neil Armstrong TEST 1 Pending an LOA reco r.d . User.S may SE'ECt mu Iti ple
Goldman Sachs Private Wealth Managernent_2020-04-21_4871 Meil Armstrong TEST 2 Pending LOAS at a tl me .
Goldman Sachs Private Wealth Management_2020-04-21_3996 D=n Romanslio 3 Pending . . . -
: = Primary Signer: Displays Signer 1 name as the
Goldman Sachs Private Wealth Management_2020-04-21_5338 David Rey 4 Pending pr| mary Si gner.
= Accounts: Displays the number of account
£ 5 3 numbers or fund names associated with the

LOA.
= Status: Shows status of LOA.

= Last Change Date: Last time the status was
updated for the LOA.



Authorization Status
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Authorization Statuses Defined

# Account Enroliments

& 7 ENROLLING
& DA, L 24 PN LHICLLNG
& 7 VA, O SRS PN EHHOLLNG
# 4 B DANRIN 01 3531 PM - EHRMLLNG
& LB TAMEFD, OF 1253 Pk SHROH NG
+ 7 B

PR

& &

# o

& 7 TTE0 GR A4 05 AN SHRCAL LG
& 7 D40, DEAT 3 PM ENADLLNG

41837777

ALTEGAIS L0 MULTL AL

11:13:24 A4 ACKHOWLEDSED

02:88:33 R ALKISIWLLDBLL

DL, 8181 PR

D0, 1240 15 Pl PRISTED

BLPNR0, 1104 47 PA

Drey Test Entity Trust

The Authorization Status
persists across multiple
screens in the Enroliment Tool.

~ Account

# Authorizations

AU ET_T13D

wu PIANNAN 1 IAR

a Secuntes 202003301153

| ANFLIAGE 1 Feviita A

LLC_J020-03-20_1126

anagemant 200004201 Neil Ay

AU, £:20 BN
1 ACKNOW ENGED | 3317050, 340 BRI

PRINTED 4A2000. 537 Py
FHINIED A0, 15 PR
ACKNOW EOGET /167050 11 48 81
PRINTED V2020, 530 PAs
1 PRINTED AR, A P

ACKNOW NIRRT [AT2050 & 03 Pt

Weil Acriztrong TEST ACKNOWLEDGED B32072020, 1243 PM

1 SENT A 2I0ED, 248 PR

ACKNOWI FNGEN BSRAF0M, 340 Pk

PRINTED HI0I0ED, B2 Ph

LaZAHL) EM LONGSHOR] FUND, LI | Drey lest
Erticy Truzt
LAZARD ASSET MAMAGEMENT LLC
Primary Signer
Date- 042020 Diavid Fay
Investment Azcounts: Type
LAARD S50 LA 1o
Ersity Tremt Manual
Status
58
v wlirmnced Imuestment Arcounts mansged or sustodied PRINTED ¥ |

File PARTIALLY SIGNED

DECLINED

NEW
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Digital Consent and Account Enrollment

Required Fields

1.

10.

11.

12.

New
LOA saved but not sent OR printed.

Printed
LOA downloaded OR printed.

Sent
LOA sent for E-Signature (DocusSign).

Partially Signed
LOA signed by one of the multiple signers
available.

Pending Data

LOA signed by all parties and PCR is awaiting data

from Custodian/Manager.

Cancelled
LOA process is stopped due to error OR change.

Acknowledged
LOA accepted by the Custodian/Manager.

Declined
LOA has been declined by a signer(s).

Rejected
LOA declined by Custodian / Manager.

Expired
LOA voided after no activity for 6 months by
DocusSign.

Active
PCR is receiving data for account(s) covered in
LOA.

Revoked
LOA is revoked after being Active (all accounts).
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Frequently Asked Questions

1. Are DocuSign envelopes encrypted? Does PCR or DocuSign send the LOA emails?
DocuSign protects the highly confidential information within the LOA by encrypting and ensuring every document is tamper-evident. The LOA
emails are sent directly from DocuSign.

2. Is it possible to have multiple LOAs sent in a hybrid Print & Sign / E-Signature situation?
No, you cannot use a hybrid of the two workflows at any point. For DocuSign, if any signer declines to sign via E-Signature, the whole process will
be voided immediately and all parties would be notified.

3. What happens when the Custodian/Manager rejects the DocuSign E-Signature LOA?
When rejected, all parties will be notified via email. The Custodian/Manager is required to provide a reason for the rejection, which will help the
Support Team to remedy the issue and provide a solution (i.e. new LOA, wrong signer, etc..).

4. Why are my Print / Send LOA options greyed out in the Preview LOA view?
After requesting a new Custodian/Manager, your Support Team reviews for accuracy and completes the review in a 4-hr turnaround. During this
time, you are unable to print or send an LOA. Once approved, you will be notified and resume the LOA process.

5. Am | able to make changes to an LOA that was sent via E-Signature / DocuSign?
No. The user will have to cancel the DocuSign in process. Once cancelled, the original Docusign envelope is voided and the status of the LOA will
revert back to the previous state where the user will be able to update the information as need and will be able to resend the DocuSign LOA.

6. How many LOAs will my client receive if they have multiple accounts?
If the accounts are under the same Custodian/Manager, Account/Investor Name, and Signer(s), they will be grouped together under one LOA .
If the accounts do not share the same information stated above, separate LOAs will be sent.

7. Where are my signed LOAs stored where | may access them?
Signed LOAs are stored and can be viewed in the Authorizations or Account Enrollments pages in the Enrollment Tool.

8. The Custodian/Manager has not approved / rejected the LOA. What next steps should | take to complete the process?
We recommend contacting the Custodian/Manager contact ahead of time to expect the DocuSign email. It is possible the email from DocuSign
may have landed in their spam / junk folder or are not comfortable accessing the link within the email.

9. May | password protect a DocuSign LOA before sending to a signer?
DocuSign does not support files with password security enabled. To send a file with password security, remove the security setting before
uploading the file.



Thank You

Please Contact Your Support Representative With Questions or Clarifications
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